Information &
Communications
Technology

)

Company Name:

United Business Machines (UBM.com)

P.O.Box 6410 Amman 11118

Address: Shmeisani , Amman , Jordan
Phone: +962 6 5670171

Fax: +962 6 5670173

E-mail: Zuhri@ubm.com.jo

Website: www.ubm.com.jo

Contact Name: Zuhti Abu-Awwad

Person | Ty Business Development Manager

Sector\Sub-Sector:

IT

IT Products and Services
1- IBM full range of Products and Services (already

obtained IBM approval to market IBM Products and

services 1n Iraq
2- Cisco Products and services
3- Diebold ATM’s and services

Cor.nl.) any Major 4- JD Edwards SW solutions and implementations
Activities: ) .
5- United Ofoq Solutions

i.  Human Resources and Payroll

. Content Management

iii. Internet Banking

iv. Tailor Made applications

Services for IBM Products

Export Markets: Networking solutions(Cabling and Cisco)

JD Edwards Implementation
Tailor Made




Specific Business
Interests:

Telco and ISP

Banks

Networking for all business
Oil sector

Airline and Travel
Manufacturing
Transportation
Governments

Education
Health




2)

Company Name:

Maktoob.com Inc.

Address: Jabal Amman , P.O. Box 830184 , Zip code 11183
Phone: (962-6) 461-3194

Fax: (962-6) 461-3189

E-mail: Info@maktoob.com

Website: www.maktoob.com

Contact Name: | Mr. Samih Toukan

Person  [opjde: | CEO

Sector\ Sub-Sector:

IT “ Information Technology”

- First Arabic E-mail
- Largest Arabic online community
- Catering to more than 3.2 million online members

C Maj
A(c):invli)tjzz' ajor and growing at a rate of more than 4000 new
) members daily.
- cashU e-commerce prepaid cards.
- Selling online advertising to the entire Arab world as well
Export Markets: as an online payment solution globally.

Specific Business
Interests:

- Strategic partners.




3)

Company Name:

Estarta Solutions

Queen Rania Street

Address: P.O. Box 941934

Amman 11194, Jordan
Phone: +962 6 533 0751
Fax: +962 6 533 0752
E-mail: bizdev(@estartasolutions.com
Website: http:/ /www.estartasolutions.com
Contact Name: Basim Saleh

Person Title:

Business Development Manager

Sector\ Sub-Sector:

Information Technology / Consulting and Implementation.

Company Major
Activities:

Estarta develops and implements solutions in the following
domains:  Business Intelligence, Enterprise  Application
Integration, Enterprise Project Management, Enterprise
Resource Planning, Portals, and Wireless. Estarta has
demonstrated its capabilities by having successfully served clients
such as Microsoft, Thomson Financial, Apple, 3Com, Siemens,
several wireless operators, and Governments. For such clients
Estarta's services range from product development outsourcing,
to full e-Business/e-Government solution definition, design,
development, testing, deployment, and maintenance. Estarta’s
clients in the region include but are not limited to Arab Bank,
Aramco, Aramex, Kuwait Oil Company, Emirates Airlines, and
Abu Dhabi National Oil Company, National Commercial Bank.
When appropriate Estarta leverages its patent-pending intelligent
pattern recognition and parsing (IPRP) engine to rapidly create
smart applications such as Gaia, and CUBIC. Due to the nature
of Estarta's client base, Estarta uses the most advanced
technologies, tools, and quality processes to deliver custom
tailored solutions. Estarta is CMM compliant. Its technical depth
is further demonstrated by the fact that Estarta's code will be in
the next version of Windows .NET Server.

Export Markets:

Jordan, Arabian Gulf (Bahrain, Kuwait, Oman, Qatar, Saudi
Arabia, UAE, Yemen), Palestine, Cyprus, Malta, Netherlands,
Germany, and U.S.A.




Specific Business
Interests:

Estarta concentrates on the following industrial verticals:
financials, Government, and telecommunications. Estarta also
caters for other verticals including oil & gas, construction,
transportation, and healthcare.

4)

Company Name:

Telaterra Software LLC.

Jabal Al Weibdeh, Baounieh Street, #14
P.O. Box 927954

Address: Amman 11110 Jordan
Phone: (+962-6) 4733505, 4675908
Fax: (+962-6) 4733506

E-mail: cizhiman@telaterra.com
Website: www.telaterra.com
Contact Name: Charral Izhiman

Person Title:

Business Developer

Sector\ Sub-Sector:

IT/ Software Development (web enabled solutions)

Company Major
Activities:

Providing solutions as Internet-enabled applications;

The companies major activities can be categorized as the
following:

1- Products that consists of Website Portals, web
applications, workflows.

2- Services provided are: web application development,
workflow applications, enterprise integration HW/SW,
integration of financial exchange messaging systems and
enterprise portals(intranet/extranet)

3-Outsourcing

Export Markets:

Local, regional & overseas markets are experienced and
targeted markets for Telaterra

Specific Business
Interests:

All businesses within the expertise of Telaterra plus new
horizons we expect to succeed in.
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Company Name:

Future Applied Computer Technology (FACT)

Address: P.O.Box 926785, Amman, Jordan
Phone: 009626-5515155

Fax: 009626-5515156

E-mail: marketing@fact.com.jo

Website: www.fact.com.jo

Contact | Name: | Mr. Jamal Foudeh

Person Title:

Marketing & Sales Manager

Sector\Sub-Sector:

Software Development

Company Major
Activities:

1- Banking Solutions

2- E-Solutions

3- Insurance Solutions

4- ERP Solutions

5- School Management System
6- Networking

7- Training

Export Markets:

1- Palestine

2- Sudan

3- Egypt

4- United Arab Emirates
5- KSA

6- Romania

Specific Business
Interests:

1- Banking Solutions
2- E-Solutions
3- Insurance Solutions

4- ERP Solutions
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Company Name:

IDEAL SYSTEMS

Address: P.O.Box 182756 Amman 11118 Jordan
Phone: +962 6 593-0123

Fax: +962 6 593-1476

E-mail: info@ideal.jo

Website: www.ideal.jo

Contact | Name: | Hanna Zaghloul

Person  [yie: General Manager

Sector\Sub-Sector:

Information Technology & e-Infrastructure Solution Provide

Company Major

Activities:

IDEAL Systems provides Information Technology solutions on
the infrastructure level, namely e-Infrastructure solutions via its
capabilities in hardware, software development, networking,
internet, Telecommunication System Solutions, Banking and
Financial Solutions, CRM Automation, Enterprise Storage, Data
Protection and Recovery solutions, and Productivity Solutions.

IDEAL Systems is a Microsoft Certified Partner, an AMP
reseller and implementer, a Tektronix Xerox reseller and service
center, an In Focus ASK reseller and service center, Cisco
Systems reseller, Citrix Gold Certified Partner, 3COM Silver
Partner, Veritas, Microsoft and Secor Security Certified Partner,
EMC, STME and StorageTek. for storage solutions.

IDEAL Systems is a Front Range Authorized Service Partner to
offer a fully integrated CRM solution that enables sales,
marketing, help-desk, service and support teams to seamlessly
share information for first-class lead management and customer
care.

IDEAL Systems accommodates a broad customer base and
works with organizations from various sectors such as: Banks
and Financial Institutions, Telecommunication and Internet
Service Providers, Services, Government and semi-Government
institutions, Education, Health Care, Insurance, Hospitality and
Entertainment sector.

Export Markets:

None




Specific Business
Interests:

Strengthening relationships with Iraq I'T firms and exploring
areas of cooperation in Systems Integration, Infrastructure, Data
Communications, Storage Solutions, Disaster Recovery,
Customer Relationship Management (CRM), eCommerce, e-
Government and elLearning.
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Company Name: Aregon
P.O. Box 3371
Address: Amman 11181,
Jordan.
Phone: 962-6-5100100
Fax: 962-6-5100120
E-mail: Hazem.malhas@aregon.com
Website: WWW.aregon.com
Contact Name:

Person |y,

Sector\ Sub-Sector:

Information Technology

Aregon offers a series of end-to-end supply chain
management and e-procurement solutions, as well as

ggzlvri)tailgz' Major personalization and localization tools and Customer
) Relationship Management capabilities.
Export Markets: Middle East, North Africa and Indian Subcontinent.

Specific Business
Interests:

To empower companies with dynamic and innovative e-
business solutions designed to facilitate cross border trade
and promote efficiency and growth.
Aregon’s target customers include:

- Small, medium and large sized companies
- Regional Exchanges and B2B Portals
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Company Name:

Batelco Jordan

P.O. Box 811912

Address: Amman 11181,
Jordan.

Phone: 962-6-5510101

Fax: 962-6-5510102

E-mail: marwan(@nets.com.jo

Website: www.batelco.jo

Contact Name: Mr. Marwan Juma

Person Title:

CEO

Sector\ Sub-Sector:

Information Technology

Internet provider; online provider; Web development;
online advertising.

Cot.nI.)e?ny Major Online and Internet provision; Web development and
Activities: . .

online advertising.
Export Markets:

Specific Business
Interests:
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Company Name: CEB
P.O. Box 414
Address: Amman 11953,
Jordan.
Phone: 962-6-5629999
Fax: 962-6-5629988
E-mail: kkilani(@ceb.com.jo
Website: www.ceb.com.jo
C Name: Mr. Khalid Kilani
ontact
Person | que: | Chairman

Sector\ Sub-Sector:

Information Technology

Company Major
Activities:

- Provide software solutions such as banking,
insurance, document management, and workflow
technologies.

- Incorporate high quality hardware products,
networking, consultancy, training, and support,
tailored for various industry sectors.

- Provide hardware related services: cover
hardware maintenance services for PC's,
midrange computers, printers, peripherals, LAN
products; complete hardware installations &
maintenance visits; the support of the major
operating systems, and networking software
including UNIX, Novell, and Windows NT.

- Provide sales, support, training and
implementation of Oracle RDBMS, Oracle tools
and Oracle applications.

- Provide software development outsourcing

- Provide tools and services Rational Corporation
aimed at improving software development
efforts.

Export Markets:

Jordan and the Middle East

10




Specific Business
Interests:

- Imagelinks; ImageFlow; Aman; CABS; Oracle
and Rational

- Alcatel Cabling, Bull; Plasmon; 3com; Cisco,
HP;IBM; Acer; Compaq and Sedco.

- Oracle support; Oracle training; consultation;
Oracle application implementation; software
development; project management and hardware
maintenance and support.

10)

Company Name:

Computer & Communications Systems (CCS)

P.O. Box 950499

Address: Amman 11195,
Jordan.

Phone: 962-6-5344088

Fax: 962-6-5346494

E-mail: Favez@jicslondon.com

Website: WWW.CCS.COm.jo

Contact | IName: | Mr. Fayez Samara

Person | e,

Managing Director

Sector\Sub-Sector:

Information Technology

- Public security
- Banking and finance

Company Major - Health care and manufacturing process
Activities: control - are ORACLE and 4GL based and
tully open software packages designed to run
on the widest range of hardware platforms.
Export Markets:

Specific Business
Interests:

- Undertaking Large-Scale development and
systems integration projects in niche business
sectors (including education, government,
banking, hospitals and public security).

11
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Company Name: GCESoft
P.O. Box 481
Address: Amman 11953,
Jordan.
Phone: 962-6-553 6608
Fax: 962-6-553 6607
E-mail: v.barchouthi@gcesoft.com.jo
Website:
Contact Name: Mr. Yousef Barghouthi

Person Title:

Managing Director

Sector\ Sub-Sector:

Information Technology

- Mobile computing, software development.

- ALPHA system-business and industrial

C Maj

Ac(::invli)t?::lz ot applications, doorstep billing and courier
. operations.

Export Markets: The Middle East

Specific Business
Interests:

Utilities; coutrier services; banks; industry and
commercial use

12
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Company Name:

Integrated Technology Group

P.O. Box
Address: Amman 11190,
Jordan.
Phone: 962-6- 461 8133
Fax: 962-6- 461 8115
E-mail: tahabsem@jtgsolutions.com
Website: www.itgsolutions.com
C Name: Mr. Walid Tahabsem
ontact

Person Title:

CEO

Sector\ Sub-Sector:

Information Technology

- Software Solutions & e-Solutions
- Web Development

Company Major - New Media & Visual Productions

Activities: - Interactive Multimedia Solutions
-  Hardware Automation.

Export Markets:

Specific Business
Interests:

Enterprise Application Integration (EAI) Technologies; e-
Solutions; (B2C, B2B); E-learning solutions; WAP, SMS and
GPRS solutions; ERP Solutions for(pharmaceutical and
manufacturing industries, Auto dealers and car rental
companies); Web Development; Interactive Multimedia
Solutions; New Media & Visual Production (Computer
Graphics & Animation, TV & Video production); Hardware
Automation Solutions, in the fields of: irrigation, industrial
& domestic applications; outsourcing; localization

13
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Company Name:

Jordan Data Systems — JDS

P.O. Box 927060

Address: Amman 11190,
Jordan.
Phone: 962-6- 5502000
Fax: 962-6- 5502020
E-mail: haitham.fanek@jds.com.jo
Website:
C Name: Mr. Haitham 1. Fanek
ontact
Person Title: General Manager

Sector\ Sub-Sector:

Information Technology

- System integration
- System interfacing

Company Major i
] p wny J - Power and environmental systems
Activities:
- Computer support systems data
- Communications and software solutions
Export Markets:

Specific Business
Interests:

14
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Company Name:

Menhaj Educational Technologies

P.O. Box 636
Address: Amman 11941,

Jordan.
Phone: 962-6- 565 5066
Fax: 962-6- 565 5077
E-mail: ceo@edgestech.com
Website: www.menhaj.com
C Name: Mr. Ghassan Al I.ahham

ontact

Person Title:

CEO

Sector\ Sub-Sector:

Information Technology

- e-Learning schools and corporate levels
- Wireless applications B2B

Company Major - Online learning
Activities: - Menhaj

- Arrowhead

- Koyote
Export Markets:

Specific Business
Interests:

Schools; Universities; Learning Institutions; GSM's
Corporations; Health
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Company Name:

National Insurance Administration Co. - NATHEALTH

P.O. Box 750
Address: Amman 11953,
Jordan.
Phone: 962-6- 551 1010
Fax: 962-6- 552 0626
E-mail: Sameer gammoh(@nathealth.net
Website: www.nathealth.net
C Name: Mr. Sameer Gammoh
ontact

Person Title:

General Manager

Sector\ Sub-Sector:

Information Technology

- Claims adjudication
- Hospital admission management
- Underwriting assistance

Company Major Re.i )
L - -insuran istan
Activities: e '51‘1 a 'ce assistance .
- Providing insurance companies as well as re-
insurers with viable statistical data
Export Markets:

Specific Business
Interests:

Insurance companies; health care providers; self insured
funds; re-insurers; public and private sector

16
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Company Name:

PaymentCentric LL.C.

P.O. Box 911641

Address: Amman 11191,
Jordan.

Phone: 962-6- 460 1780
Fax: 962-6- 473 3506
E-mail: smubarak@paymentcentric.com
Website: Www.paymentcentric.com
C Name: Mr. Sameer Mubarak

ontact

Person Title:

General Manager

Sector\ Sub-Sector:

Information Technology

- Internet payment gateway

C Maj - )
omipany Mlajor - Electronic bill payment solutions
Activities: ) ) )
- Retail card processing solutions
Export Markets:

Specific Business
Interests:

17




17)

Company Name:

Specialized Technical Services - STS

P.O. Box 950745

Address: Amman 11195,
Jordan.
Phone: 962-6- 580 2626
Fax: 962-6- 582 9213
E-mail: humam.mufti@sts.com.jo
Website: WWW.StS.COm.jo
Contact Name: Mr. Humam Mufti

Person Title:

General Manager

Sector\ Sub-Sector:

Information Technology

Company Major
Activities:

- In UNIX Division: STS offers the latest in
Sun and UNIX Technologies and services.

- In Networking: products of Cisco Systems,
Nortel Networks, Foundry Networks,
Corning Cable Systems, and Avaya
communications.

- In Desktop Publishing: Distributors for
Apple Computers, Adobe software, Quark
Xpress software and Agfa pre-press systems.
In BTech: Microsoft Products and services,
Dell and IBM Computers, Genicom Printers
and RightFax solutions.

- In e-Business: Regional partners for world-

leaders in e-Business solutions and platforms:

IBM Software, Intershop, Altitude Software,
Commerce One, Vignette, and Argus.
Furthermore, STS/BUSINESSONE the
Regional Master Distributors for Vasco, as
well as STS/BUSINESSONE’s Amman
office recently became the first certified
VASCO Training Center in the Region

Export Markets:

18




Specific Business
Interests:

Banking and financial sector; Government and public
sector; education sector; telecommunications

19
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Company Name:

IdealSoft

P.O. Box 182756

Address: Amman 11118,
Jordan.
Phone: 962-6-5930123
Fax: 962-6-5931476
E-mail: imalhas@idealsoft.com.jo
Website: www.idealsoft.com.jo
C Name: Mr. Imad K. Malhas
ontact

Person Title:

General Manager

Sector\ Sub-Sector:

Information Technology

Hospital Information Management Systems
Health Claim Processing Systems

Company Major - Biometrics & Smart Cards Security and
Activities: Access Control Systems

- Financial Systems
Export Markets:

Specific Business
Interests:

20
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Company Name:

Back Office Support Services it (BOSSit)

P.O. Box 182756

Address: Amman 11118,
Jordan.
Phone: 962-6-593 0123
Fax: 962-6- 593 0388
E-mail: mmouasher@boss-it.com
Website: www.boss-it.com
C Name: Mr. Maher Mouasher
ontact

Person Title:

CEO

Sector\ Sub-Sector:

Information Technology

- Customer Relationship Management (CRM)
services covering: customer support services
on behalf of clients via telephone, email, chat

ol and fax
) - outbound telesales and surveys; research and
analysis, CRM consultancy and training
Export Markets:

Specific Business
Interests:

Internet based, click and mortar, and brick and mortar firms
who need to outsource part or their entire customer support
offering.

21




20)

Company Name:

Maktoob Software

P.O. Box 950905

Address: Amman 11195,
Jordan.

Phone: 962-6-4613194

Fax: 962-6-4613189

E-mail: samih@maktoob.com

Website: www.maktoob.com

Contact Name: Mr. Samih Toukan

Person Title:

Managing Director

Sector\ Sub-Sector:

Information Technology

Company Major
Activities:

Programming, web services

Export Markets:

Specific Business
Interests:

22
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Company Name:

ESKADENIA Software Solutions

P.O. Box 1555,
Address: Amman 111821,

Jordan.
Phone: 962-6-5510717
Fax: 962-6-5510719
E-mail: nael.salah(@eskadenia.com
Website: www.eskadenia.com
Contact Name: Mr. Na’el Salah

Person Title:

Managing Director

Sector\ Sub-Sector:

Information Technology

Targets expanding business areas in the fields of
Information Technology and Wireless Internet.

Company Major Products and setrvices in different business areas include:
Activities: - Enterprise Software Solutions

- Wireless Solutions

- Customer Care and Billing Systems

- Internet Solutions
Export Markets:

Specific Business
Interests:

23




